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1. The importance of staying attuned to nonverbal communication in the counseling relationship
There are different nonverbal ways clients can disclose themselves, and these nonverbal behaviors vary in different cultures. Dressing, handshaking, eye contact, personal space requirements are interpreted differently among cultural groups (Corey & Corey, 2015). Nonverbal cues are vital in giving insight in counseling. A better understanding of nonverbal communication can better position someone to relate and engage. The counselor’s nonverbal attending behaviors such as tone of voice, body position, and eye contact may convey their warmth, interest, and understanding to the client. Often, nonverbal cues are instinctive and unconscious, thus indicate how a person is truly feeling. Staying attuned to the client’s nonverbal communication will help a counselor note signals that may convey vital information to the counselor. The counselor can note that the client is indicating an underlying issue. The signs could be facial expressions, limbs’ gestures, eye direction, and shifts in posture.

2. Functions of Paraphrasing and the key components of an effective paraphrase
Paraphrasing is an essential component of the ‘art of listening’ to assure the client that the counselor is listening to them. Here, the counselor repeats back to the client their story. Paraphrasing helps in identifying some facets of the client’s experience that are not well stated. It helps the counselor to reflect the thoughts and content of the client. This way, the counselor can put across messages in a non-judgmental way and project an empathetic understanding with the client. It also allows the counselor to explore the problems of the client.

A good paraphrase captures the vital components of the overlooked client’s story, verbally communicates empathy, stimulates more exploration of the client’s account, and allows the client to confirm or reject the impression given (Erford, 2013).
3. Purpose of reflecting feelings and the effects that accurate reflecting can have on clients.

Reflecting shows the client that the counselor heard them and understood the emotions and feelings they are experiencing as they share the story. Reflecting on feelings is essential in working and accessing the client’s emotions. The counselor names and identifies the feelings of the client. Reflecting feelings serves several purposes, including the client becoming aware of emotions that the client is experiencing. Further, it might influence the therapeutic relationship, as this is among the robust counseling outcomes’ predictors (Erford, 2013). The client understands that their needs will be listened to, and they are of value as people, thus builds a trusting relationship between the two parties. Additionally, it might help the client in attaining self-awareness levels and even in deepening self-disclosure.

4. How a counselor should position their bodies and their environment
The body position of the counselor has to convey interest and involvement to the client. An attentive, relaxed, and open posture will help the client feel at ease. A counselor should not sit behind any barrier, cross legs, or arms. The counselor may lean in the upper body toward the client. However, they may not tilt away from or recline in the chair. Leaning in conveys that the counselor is interested in listening to the client, whereas leaning away means boredom or lack of interest. The counselor should neither get too close to the client and overwhelm them or have a significant distance that might make the counselor appear not friendly and forthcoming (Erford, 2013).
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