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Introduction

The modern world is characterized by a deep sense of diversity in culture, religion, and background, among other aspects, which makes interpersonal communication a crucial component of effective communication. A deep understanding of interpersonal communication will help in advancing and strengthening communication with other people. For instance, strong interpersonal communication skills help in creating relationships in various settings, including workplaces. People's divergence in cultural and background patterns needs a keen observation on messaging to avoid intentional or unintentional communication offenses. This essay will examine interpersonal communication in two parts, including reflective analysis on nonverbal communication, problem or conflict solving and active listening and the second part of a development plan of improving the listed aspects of interpersonal communication.

Part A: Reflective Analysis
Nonverbal communication is a critical aspect of interpersonal communication, including eye contact and facial expressions. According to Eaves & Leathers (2018), eye contact is a crucial component of interpersonal communication because it enhances keenness and credibility during the conversation. It shows the importance of the conversation. Reflecting on one instance of a job interview, I failed to embrace a high level of eye contact because most of the time, my eyes were wandering from one point of the ceiling to another. The outcome of the interview was negative due to a lack of concentration and eye contact. As I read the reply email, I knew I was to blame for the job interview failure. Eye contact remains a fundamental attribute of enhancing interpersonal communication. 

Further, the attribute of problem or conflict solving plays a crucial role in advancing effective interpersonal communication. When solving a problem or dispute, various steps need to be followed to collect the necessary information before concluding on the matter. Some of the steps involved in problem or conflict resolution include defining the source of the conflict, focusing beyond the incident, asking for solutions, identifying the answers from both the disputants and finally agreeing (Burgoon et al., 2019). When I reflect on an incident involving two colleagues, I failed in the process of conflict resolution. My colleagues were engaged in a racial discrimination tussle that emanated from discriminative phrases. I came in as a mediator. However, I did not manage to solve the conflict. Instead, I escalated it because I failed to identify the conflict source and listen to both sides. I was frustrated for not embracing the proper conflict resolution process, which is a crucial aspect of interpersonal communication.

I am looking forward to improving my level of resolving conflicts to be a good communicator focused on creating relationships and meeting the needs of my colleagues without hurting anybody and aggravating situations. 

Active listening is another crucial attribute of interpersonal communication. Essentially, there is no effective communication without active listening to the parties involved. Active listening involves listening and asking for clarification. There is a need to be attentive and focus on the talking party while keeping eye contact. It helps in understanding every bit of the conversation leading to effective replies. On one occasion involving my instructor on a research paper formatting and writing concepts, I missed critical aspects of APA formatting because I did not embrace active listening and clarification on the part that I couldn’t grasp instantly.

I look forward to embracing active listening and seeking clarification where I find it hard to understand. I am sure by following this path. I will be highly rated in interpersonal communication.

Part 2: Plan for Improvement

Through the interpersonal communication course, I learned that effective communication could only be attained when embracing a deep sense of interpersonal communication which involves various attributes. I discovered that I need significant improvement in three main aspects of interpersonal communication. They include nonverbal communication attributes such as eye contact, active listening and conflict resolution.

In future interviews and conversations, I will ensure that eye contact is improved by providing nothing distracting to the other party. I will ensure that I do not have anything in my hands, including phones. Instead, I will keenly focus on the finer details of the conversations by seeking clarifications where I do not understand. Further, I will avoid any element of looking down because it might send a wrong signal of lack of confidence to the other party.

The other aspect I will improve involves the process of conflict resolution. This is a crucial aspect of interpersonal communication which I need to improve by embracing the five steps of conflict resolution. The steps will help me get all the required information about a conflict and views from the disputants. I will endeavor to identify a point of agreeing or disagreeing with reasons and opinions from the parties involved. In this way, I will eliminate any element of unfair judgment leading to effective interpersonal communication. Notably, when considering the views of the involved parties, it offers an excellent chance to examine and evaluate the diversities in religion, culture and background of the parties leading to an all-inclusive conversation.

Finally, I will seek to improve my listening skills in future conversations by keenly following every bit and clarifying areas that I miss out on. It will help me to be actively involved in the discussion leading to making sound contributions and judgments. Further, It will benefit from hurting people who could feel less concerned about their issues whenever they bring on a conversation.

Conclusion

Improving interpersonal communication attributes, including active listening, conflict resolution, and eye contact, will lead to increased effectiveness in creating interrelationships at various platforms. They may include workplaces, classes and interviews. I will be well equipped to solve any issue that could emerge in my undertakings. The mastery of the aspects will help me become a great communicator and recognizes the importance of creating relationships in interactive situations. This class has helped improve my weaknesses in active listening, conflict resolution and eye contact leading to effective interpersonal communication.
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