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Introduction 

Like all healthcare professionals, nurses are supposed to maintain confidentiality in relation to client information, which is one of the fundamental codes of practice for registered nurses. The growth of the internet and social media has however introduced new challenges on confidentiality to different healthcare professionals. Healthcare professionals like all social media users need to know which information can be posted on social media as relates to their work, and information that should not be shared online irrespective of the platform being used and its rules. This essay analyses ethical and professional  codes of conduct of nursing inrelation to social media. 
b. Personal and Professional self-reflection

I believe  social media etiquette is becoming increasingly important as more people adopt social media. It is no longer only celebrities that are required to maintain etiquette when using social media, but almost everyone if disinformation and other negative aspects of social media such as bullying are to be prevented. Nurses as proffesionalswho work within the community must also exercise social media etiquette and ensure they do use their social media or the internet in general in ways that can harm other people in the community, including both their patients and other social media users. 
A key concept of the ethical code of practice for nurses that acts as a guideline for social media ethics is provision two that requires nurses to have compassion and respect the dignity of everyone they deal with. Based on this provision, nurses are supposed to treat their patients with out most respect, meaning they should not portray them negatively on social media in ways that can harm their reputation. This can be used as a basis for reviewing social media posts before publishing them, to confirm whether they diminish the dignity of a patient or other stakeholders in any way. 

The role of the nurse as an advocate for the rights of their patients also provided an ethical basis for protecting their patients from harm by maintaining confidentiality. Nurses are required by ANA guidelines to act as advocates for the rights of their patients. A nurse not only recognizes the rights of their patients, but also takes practical steps to enhance them. A key way through which this can be achieved is by maintaining confidentiality when dealing with patient information. Social media posts and other forms of communication from the nurse should not include private information belonging to the client. 
To effectively use social media as a proffesional, one must understand the fact that what they post on social media does not disappear, but instead takes on a life of it’s own as it is continuously shared with more people. Social media can be used in a variety of ways by nurses, including sharing information with colleagues from other parts of the world or interacting with patients. 

A key ethical concern that nurses should maintain when using social media is patient privacy. In their communication with both patints and other parties through social media, nurses must ensure they do not disclose any private patient information that is prohibited by law. According to HIPPA guidelines, healthcare institutions are supposed to put in place effective measures that ensure patient information and records are not shared with third parties. Nurses as proffesionals who work within the healthcare system must therefore ensure they do not either directly or inadvertently share any aspects of a patients health care record using the internet, even in discussions with their colleagues on healthcare related matters.
When using social media, nurses should also understand that they are likely to have opposing views to other proffesionals as relates to contentious issues in the medical proffesion. Certain healthcare issues are divisive and expressing ones views strongly on social media platforms is likely to be viewed as offensive by other parties. Nurses therefore need to carefully evaluate their positings as relates to contentious topics to avoid inadvertently attacking other people. 
c. Evaluation 

To effectively use social media, nurses should understand both their legal as well as ethical duty to protect patients information. Ethical duty is based on their professional role as nurses. The nursing ethical code of conduct requires nurses to maintain strict confidentiality as relates to patient information. The legal duty to maintain  confidentiality is based on HIPPA provisions that require health care organisations to refrain from disclosing any information that can be used to identify a patient (Edge, 2017). Removing the name or picture of a patient only may still leave other information that can be used to identify them. Nurses must therefore understand their duty to maintain confidentiality as explained by both proffesional as well as legal guidelines.
Nurses using social media to communicate with patients are required to maintain the same proffesionalism as would be the case if they were communicating with the patient in person (Sherner, 2016).The basis of communication should remain on trying to understand the needs of the patient better and identify strategies that can be used to address the situation they are facing. Nurses should neither disclose too much clinical information to the patient or maintain an informal tone in the course of the ccommunication. 
Before posting on social media, nurses should acknowledge the fact that what they post will   be viewed by their patients, colleagues and the public in general. They should therefore ensure that their postings do not violate both their professional duty as well as community guides and standards relating to the platform. Nurses should for example not  be critical of their employers and the services they offer while at the same time knowing that what they have posted will be viewed by the general public. 
Nurses should also make a deliberate effort to understand the setting of the social media platform they use and what can be viewed by different groups of people (Long, 2018). Privacy settings differ for different social media platforms. Nurses must take measures to ensure they understand who would be able to view what they post, and what they would be able to do with that information. 
Nurses should also try to aid their colleagues that they beleive are using social media platforms in ways that violate the ethical  code of practice of the proffesion. In case their efforts to correct their colleague who is using social media in contravention of proffesional guidelines, they should notify the management of their institution before hark is done to a patient or other proffesionals. 
d. Analysis

Based on the analysis of literature and a personal reflection, nurses should take personal responsibility when it comes to social media ethics. Ethical guides of practice provide  a solid foundation that can be used by nurses to evaluate social media posts before publishing them (Hale, 2021). The nursing ethical code of conduct provides detailed information that relates to all aspects of nursing and their relationship with different stakeholders. Irrespective of the platform used by a nurse to communicate with their patients, the primary goal of communication by the nurse should be to collect as much information from the patient as possible that will then be used to identify the most effective care program for them. As advocates for the rights of the patient, the nurse should not breach proffesional guidelines by sharing privileged information with other parties. 
To effectively use social media without infringing on that rights of their patient or violating proffesional guidelines, nurses should also understand how social media works and who is going to be able to view the postings the make. Since social media is often used for collaboration and the sharing of proffesional information, nurses need to ensure they understand who they are communicating with and that they have taken the necessary steps to ensure their communication observes proffesional boundaries. 
Understanding the legal implications of sharing privileged information can also act as guideline to nurses on social media ethics. Legal guidelines by HIPPA on the discclosure of patient information for example provides clear guidelines on how health care providers are supposed to treat patient information. Generally any descriptive information that can be used to identify a patient should be removed from any communication made by a nurse when sharing proffesional information with other healthcare proffesionals. In addition to names and photos, medical information shared by nurses should therefore also eliminate other types of descriptive information such as addresses as bodily features. 
e. Strategies for Practice 
As one prepares to be an RN, an effective strategy they can use to determine the most effective strategy they can use on social media is reviewing proffesional guides of practice. Social media postings are in most cases permanent and can be viewed by anyone with access to the internet. Recruiters often use them to screen applicants. Reviewing the ethical codes of practice ensures one understands their role as a nurse and how best they should communicate with their patients. Additionally, reviewing HIPPA and other legal guidelines relating to the use of social media is also an effective strategy of determining what to post.
Observing general social media etiquette is also an effective way of ensuring one uses social media in a respectful and useful way. Social media etiquette involves avoiding aggressive behaviours that can harm other people such as bullying or harsh opinions on controversial topics. Additionally, in case one uses social media to engage with others on proffesional issues, they need to ensure they observe proffesional guidelines of communication that is respectful to all stakeholders.
Reviewing the current use of social media within the nursing profession is also a  effective strategy for preparing to use it once in practice. One can therefore review existing literature on the use of different social media platforms for collaboration within the proffesion. Cases of common mistakes that can be made can also be reviewed as a basis for determining the do’s and dont’s of social media communication. 
Generally, as one moves towards being a registered nurse, they should ensure their social media platforms are more proffesional than personal. Personal posts that may negatively portray them on social media should be avoided, as one tries to project a proffesional image to prospective employers. 
f. Conclusion

Social media has become one of the main communication channels that is used by millions of people everyday to receive and send information.  Due to the often unregulated communication environment that characterizes social media, it is important for nurses as proffesionals to understand the risks associated with it. To minimize the possibility of an adverse communication incident, nurses should use the ethical codes of proffesional practice as a guide for making their social media posts. Posts made should not violate ethical guides of practice, for example by disclosing patient information. Additionally, nurses should ensure they do not violate legal guides to practice that are recommended for the healthcare profession. Generally, as one transitions to practice, they need to ensure their use of social media is more proffesional and presents the best image of them.
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