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Communicating with others in human services

Interpersonal communication provides one with an opportunity to air messages while actively listening and understanding the needs and messages of other communicators. My commutation style is assertiveness. Knapp, Vangelisti & Caughlin (2014) noted that assertive style of communication is the healthiest and is a characteristic of an individual with high self-esteem. It is the confidence to communicate with others without resulting to manipulation or games. In my future career as a counselor, an assertive communication style will play a critical role in enhancing my professional position enabling me to communicate effectively with clients, coworkers, and supervisors. Being assertive in communication will provide the necessary authority and positive perception from the clients that I am dependable and will work to look after their needs. Being a counselor requires one to actively advocate for the best interests of the client and assertiveness provides one with the platform and influence needed to advocate for these interests. Assertive communication style shows respects as well as directly helping to promote the best theoretical approaches that adequately address the psychological needs of the client. Therefore the assertive communication style will be vital to my future role as a counselor.

The key values that guide my life include honesty, transparency, justice, integrity, and patience all of which are key characteristics of an effective counselor (Hartman & McCambridge, 2011). Counselors are honest and transparent, and this helps to build strong therapeutic relationships with the clients. The value of justice identifies the need to serve all equally, and this will be effective in ensuring that all clients receive quality attention despite their differences. These values will be critical to prioritizing the needs of the client above my own.

 Culture also has a strong role to play in my communication style and future careers. A strong culture and being raised in a culture that respects the individual differences of people will inform my assertive communication style. My culture denotes the need to respect others, and an assertive communication style does exactly that. Respect for clients works to build therapeutic relationships as well as promote open communication between the counselor and the client enhancing the overall outcome of the counseling process (Hartman & McCambridge, 2011). Personal needs as cognitive needs have identified the need for education and training to expand my knowledge and more precisely enhance cultural awareness knowledge which will further enhance the assertive communication style. Knowledge seeks to guide assertiveness enabling the individual to make accurate and passionate comments based on this understanding. Addressing these personal needs will thus be essential to enhancing my competence as a counselor leading to an enhanced approach to counseling. The assertiveness enhances how messages are developed and delivered while gaining an understanding of greater counseling techniques will enhance the entire counseling process.

Self-identity is the ability to be aware of who one is and their limitations as well as strengths in life. Self-identity is an important concept in counseling as it identifies that the ability of the counselor to understand himself is essential to how they communicate and counsel the cents. A sense of self-identify enhances confidence which is evidenced by the assertive communication style implemented within the working environment. Self-identify encompasses the understanding of individual strengths and limitations enabling the counselor to take action to address these limitations and capitalize on strengths. Awareness of self-ensures that the counselor can effectively address the psychological problems facing the client (Midwinter & Dickson, 2015).  Assertive communication style will be essential in enhancing the delivery of services to the clients. Assertiveness provides a platform to demonstrate awareness of self and the needs of the clients resulting in the development of my career as a counselor.
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