Chapters 4 & 5 – Social Structure, Interaction & Groups - Study guide

1) Components of Social Structure 

· Status, role, groups, institution 
2) The definitions of Status and Roles
· Status: Any position in a social structure that determines where a person fits in society and how he or she is expected to act and relate to others. Example: Being a friend, brother, student, sports participant, son, sister 

· Roles: The behavioral expectations attached to statuses occupied by individuals in a given society. Example: Students are associated with partying, studying, taking exams, etc. 
3) Master Status

· A person’s master status can either work in favor or against a person. Example: Person who is intellectually challenged. It is how you define your master status 

4) How Social Structure helps the patterns of Social Interaction 

· Humans rely on social structure to make sense out of situations, patterns. 

5) Ascribed and Achieved statuses

· Ascribed Status: A social position assigned to a person at bith or at a later stage in the life cycle. Example: Going from able body, then from an accident losing that. Anything that is no fault of your own 
· Achieved Status:  A social position that a person attains through personal effort. 

6) Ethnomethodology

· A process through which we “break the rules” in order to see how persons build their realities 

7) Dramaturgical Analysis 

· Presentation of self-examining social interaction in terms of theatrical performances. Example: going to the doctor and playing the sick role as expected   

8) The Social Construction of Reality
· The use of background assumptions and life experiences to define what is real. The learned ways at look at life. It is our subjective interpretation on what sociologist call our definition of reality 
9) How do roles interact with each other?

· Through Role performance

· Role Conflict

· Role Strain 

10) Know the differences between role conflict and role strain.
· Role conflict: Conflicts that some one feels between roles because the expectations are at odds with one another. Example: You are a friend, student, and worker…. As a friend you have a 21st bday party to go to and as a student you have an exam tomorrow and as a worker you have to come in for emergency overtime. 

· Role strain: Conflicts that someone feels within a role. Example: You as a student need to do well in your class but don’t want to make other students look bad… that is role strain 
11) Deceptive performances

· Deceptions in communicating, using words ( Simple slips of the tongue), quality of speech ( hints of discomfort, trembling or shaky voice), body language( sudden swallowing, rapid breathing, and trying to “fake it”), raising and drawing together of the eyebrows ( an involuntary movement) indicated worry)  
12) Social Interaction and Meaning

· Humans rely on social structure to make sense out of situations 

· Social structure takes into account elements of society and culture, including social institutions, formal, organizations, and all types of groups in which are found. 

· Relative stable patterns of social behavior 

13) Groups, Aggregates, and Categories

· Groups: A number of people with similar norms, values, and expectations who interact with one another on a regular basis. Example: Frats, dance companies, clubs, tenants. 

· Aggregates: People that happen to be in the same place at the same time  

· Categories: People, objects, and events that have similar characteristics and are classified together. 
14) What features set Groups apart from other collections of people?

· Groups, people who think of themselves as belonging together and who interact with one another, are the essence of life in society. People who have something in common and who believe that what they have in common is significant; also called a social group.
15) Primary and Secondary groups

· Primary groups: Intimate, face to face, cooperation. Sense of identity (self+ group= “we”). Social cohesion, family best friends. People that have social control of the way you act. 

· Secondary groups: Formal, an impersonal group in which there is little social intimacy or mutual understanding. Goal oriented. Functional for the society. Tend to break down into primary groups.   

16) Group Size and Effects, Leadership, Conformity

· Group sizes…

· Dyad 2 people

· Triad 3 people

· Coalition a temporary or permanent alliance geared towards a common goal 
· Smaller groups have greater integration 
17) Groupthink

· A narrowing of thought by a group of people, leading to the perception that there is only one correct answer and that to even suggest alternatives is a sign of disloyalty. 
18) Mechanical and Organic Solidarity

· Mechanical Solidarity: Durkheims term for the unity (a shared consciousness) that people feel as a result of performing the same or similar tasks.
· Organic Solicarity: Durkheim’s term for the interdependence that results from the division of labor; as part of the same unit, we all depend on others to fulfill their jobs.

19) Gemeinschaft and Gesellschaft

· Gemeinschaft: a type of society in which life is intimate; a community in which everyone knows everyone else and people share a sense of togetherness
· Gesellschaft: a type of society that is dominated by impersonal relationship, individual accomplishments, and self-interest

20) What is a social network?

· The social ties radiating outward from the self that link people together. Your social network includes family, friends, acquaintances, people at work and school and even friends of friends.  
21) Self-Fulfilling Stereotypes and the “Hidden” Corporate Culture
· Example: Not looking the part of the job or like other people in the same position at a job therefore not getting offered as many opportunities or promotions as someone that looks stereotypical to that job. The stereotyping and the powerful effects on workers remains “hidden” 
22) What is a Bureaucracy?

· A bureaucracy is component of formal organization in which rules and hierarchical ranking are used to achieve efficiency. 
· Ideal type bureaucracy: this term indicates a construct or model serving as measuring rod against which specific cases can be evaluated. 

· An Oligarchy is a bureaucracy ruled by a few. 
23) The 5 major characteristics of bureaucracy

· Specialization and division of labor

· Hierarchical authority structures

· Rules, regulations, procedures, formality 

· Technical competence guidelines, record keeping, written records kept routinely 

· Professionalization, competent staff 

24) Dysfunctions of Bureaucracies

· The dysfunctions of bureaucracies include alienation, red tape, lake of communication between units and goal displacement. Example: The cartoon video in class about the two guys running around all over the place trying to get the right paper work 
25) Understand the definition of Volunteerism (DIS section)
· Volunteer efforts in the past, and currently, take responsibility for controlling and preventing some of the broad social factors that caused, complicated, and/or intensified the problems that faced those with whom they helped (Putnam, 1995; Harris, 1998). 

26) Social action, Affluence, Authenticity, Continuity and Rationality (DIS section)
· Social Action: Used to be called social reform. According to Lohmann however, it is the feelings and desires to make social changes that spur the action thereby giving call to volunteers. 

· Affluence: 
Lohmann surmises, "Bona fide participation in the commons is available only to the affluent: those people whose individual and group survival and reproduction are sufficiently assured so that their own self-interest is not their paramount concern" (1992, p. 48-9). While the assumption of "only" may be too broad a statement, the basic premise of this assertion, that social action is implemented when primary concerns are alleviated, is similar to Abraham Maslow’s hierarchy of needs.  

· Authenticity: implies that those groups and individuals operating in the 

nonprofit and volunteer arena's are what they appear to be (Etzioni, 1968).

· Continuity: The assumption of continuity lends itself to consistent lifestyle choices. In the case of voluntary action, this is characterized by past, present and future behavior (Lohmann, 1992). Under this assumption, voluntary efforts build upon previous experience, furthering knowledge towards the attainment of its objectives and creating incentives for continued action. 

· Rationality: There are two levels of rationality under the commons. The first is the practical aspect that concerns the individual solving problems that arise during day to day matters (Lohmann, 1992). The philosophical notion of having, and following a life plan is the definition of the term rational (Rawls, 1971). Practical rationality therefore, when used in conjunction with voluntary action, defines the real patterns of efforts that the group or individual makes consistent with their philosophical beliefs. 

The other level within this assumption is that of a prosocial rationality. This type of rationality is "devoted to solving problems primarily affecting others; engaging in various forms of representation, and obtaining the resources necessary to carry out these pursuits" (Lohmann, 1992, p. 52). 

