1. Based on your personal experience, what steps would you add to the check list? What steps would you leave out? If you have access to a machine-readable version of the check list you selected make the modifications you recommend.

Site preparation

· Location

· Ergonomic concerns

· Power requirements

· Telephone and network access

· Air conditioning

· Lighting

· Fire suppression

· Site Management documentation

· Hardware installation tools

· Hardware installation

· Operating system and network installation

· Applications software installations

· Wrap-up tasks

According to my experiences in setting up enterprise server room,  we do not need to be concerned with lighting and ergonomic concerns. Added to the list is protection from excessive EMI and ESD, because server room technicians and their activities can cause significant EMI and ESD.  Incorrectly servicing the installed systems can cause electro-magnetic damage to sensitive components in the system. 

2. Choose a software package you know well such as Windows 2000 or XP, a Microsoft Office applications, or an Internet browser. Identify one significant (1) concept, (2) point of understanding (explanation), (3) skill, and (4) expertise that a user of the package would be expect to have. Summarize the information in a paragraph.

Answer: Internet Browser

One significant concept of Internet Browser is to enable a user to display and interact with text, images and other information typically located on a web page at a website on the World Wide Web or a local are network. Text and images on a web page can contain URLHTML



 documents and linked objects (images, etc.). Pages are located by means of a HTTP



 responses along with optional data contents, which usually are Web pages such as Web browsers



, and serving them HTTP



 requests from clients, which are known as computer



 that is responsible for accepting webpages



. A web server is a HTTP



 (hypertext transfer protocol) to fetch web servers



 primarily using hyperlinks



 to other web pages at the same or different websites. Browsers allow a user to quickly and easily access information provided on many web pages at many websites by traversing these links.  To understand how browser works, one needs to know that web browsers communicate with  (uniform resource locator), which is treated as an address, beginning with http: for HTTP access. 

The skills and expertises needed in using a web browser include:

1. Type in an address (Uniform Resource Locator or URL). This can be done by typing in the Location (Netscape) or Address (Explorer) line or by choosing "Open location" from the File menu.

2. Bookmark a site. You can bookmark either the CNP information sites or the homepage of your course for easy access. In Netscape there is a "Bookmarks" menu (or there is a "Bookmarks" item to the left of the "Location" area). The terminology in Internet Explorer is "Favorites." "Add page to favorites" or "Add to bookmark" is what you would choose while on the page or Web site you wish to have a quick link to from your browser menu.

3. Follow links on a page and return. Links are usually underlined text, or sometimes a graphic or button. A single-click anywhere on the link will open the new Web page. Use the browser's "Back" button or the "Go" menu to return to the page you were on.

4. Open a new browser window and switch between windows. Often times it is helpful to open a "New window" from the "File" menu (Netscape calls this "New Navigator") to have multiple Web sites open at once. The courseware may open additional windows automatically, similar to what we have done in this orientation when sending you to external sites. The list of windows you have open is in the "Communicator" menu in Netscape and the "Window" menu in Explorer. A Windows computer shows the open windows along the bottom of the screen. You can also click in a window to activate it (as long as it is not hidden behind the top window).

5. Open a frame or link in a new window. Many of the Web courseware products use frames. A site that uses frames may have menus along the left and top that stay while the other content changes (this orientation site has menus but does not use frames). Another "clue" that frames are being used is that the location address does not change even though you go to another page. You can click the right mouse button (or click and hold the one mouse button on a Macintosh until a menu appears) to choose to open a frame or link in a new window.

6. Move and resize a window. At times, a new window may open but it will be smaller or larger than you want. You can resize a window by clicking on any edge or the lower right corner and dragging until the window size is what you want. You can also move a window by clicking on the top of the window (called the title bar because it contains the page title) and dragging the window to the location you want.

7. Close a window. You can close a window by using the "Close" command from the "File" menu, or by clicking the close box located in the upper right on a PC or upper left on a Macintosh.

8. Print a Web page or frame. On a page without frames, you can just choose the "Print" command from the "File" menu. When a page contains frames, you need to tell the browser which frame to print. You do this by clicking in the frame you want to print and then choosing the print command (some browsers will show "Print frame" in the "File" menu). An alternative is to open the frame in a new window, then print that window. If your browser has a "Print preview" option, you can also use this to verify what you are about to print.

9. Save a Web page (the content). You can save the content of a page or frame as text by clicking in the frame, if necessary, and choosing "Save as" from the "File" menu. You should choose to save as "text," rather than HTML or "source," rename the page if needed and save it where you will be able to find it.

10. Copy a Web page and paste in a word processor. As an alternative to saving the page as text, you can highlight the text by clicking and dragging the mouse over the text, then choose "Copy" from the "Edit" menu. Then open a word processing document (or Simpletext on the Mac, Notepad on a PC) and "Paste" from the "Edit" menu.

11. Download, configure, and become familiar with plug-ins needed, such as Acrobat Reader. You have already downloaded Acrobat Reader but you should also familiarize yourself with the "controls" within that program. See the Acrobat menu below and notice the menu of icons along the top, save is the disk, print is the printer, etc..

12. Check browser preferences. You can customize your browser in many different ways through the Preferences or Internet Options menu item. The software test checked some of these settings, but you can take a look at these if you wish. If you don't know what something is, the best option is to leave it set the way it is.

