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Front Desk Position at Envision Hotel

My position at the front desk involves dealing with inquiries, answering telephone calls, check-in and check-out, guest service, room assignment, finance and cashiering, confirming group reservations, planning a VIP guest’s personalized service, and those attending special events. I work together with the housekeeping staff to make certain that rooms are clean and fully furnished to create the best experiences for our customers. Envision Hotel offers more than accommodation and room service. We provide experience to our guests by catering to their needs and expectations. Usually, our young guests prefer spending less time inside their rooms and seek to engage in other activities. To achieve customer success, we offer extra activities such as fitness classes, pool, and concerts.

Working at the front desk at Envision has been an amazing experience for me. However, it also presents some challenges. Since I make direct contact with the guests, I have had to deal with diverse clients who are impatient, disrespectful while others yell at me. I have had to deal with issues such as correcting bill discrepancies, switching rooms to accommodate families that want to secure adjoining rooms, late check-out, and room upgrades. Recently, a lady took the stairs, tripped, and fell forward. She claimed that she had not noted the slippery floor. With my co-worker, we helped her up and immediately sought medical attention. Luckily, she did not incur any injuries. However, she was compensated as the hotel took responsibility. 

My co-workers are the dream team. In this setting, our work is related, and it highly depends on the delivery of these housekeepers for me to be successful. They have been incredibly efficient in their tasks and timely, ensuring rooms are fit to accommodate great customer experience. My supervisor and I have worked seamlessly during this one week. He is very supportive and concerned about my experience at the hotel, usually encouraging me to give my best and seek opportunities to grow professionally. When I first came in, I worked as an assistant to the front desk staff. Currently, I work independently. I have learned that good communication is the most crucial skill in this job. It is also important to understand customers and stay calm and composed in case of any confrontation with the guests.

